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BEHAVIOUR MANAGEMENT POLICY 

 

ST. THERESE VISION STATEMENT 
 
At St Therese all children will be provided with the opportunity to inquire, develop, grow 

and discover through… 
• Learning to Be 

• Learning to Learn 

• Learning to Do 

• Learning to Live Together 

 

INTRODUCTION & CATHOLIC CONTEXT 
 
Optimal wellbeing and learning are enabled in school environments that are safe, inclusive 

and respectful.  
(eXcel CEM 2018) 
 

‘Honour sacred dignity of each person’- A fundamental belief for Catholic schools is that 

each person is enfolded in God’s love and is made in the image of God (Genesis 1:27). The 

values and teachings of Jesus show all people ‘the way, the truth and the life’ (John 14:6). 

In working with young people in Catholic schools, God’s presence and spirit are shown 

through words and actions.  

Catholic schools seek to instil in students the values and knowledge to act as 

compassionate, contributing, life-giving members of society.  
(Horizons of Hope Vision & Context CEM 2016.) 

 

All members of the school community are part of the St Therese Behaviour  

Management policy.  Appropriate behaviour is encouraged and modelled and an  

appropriate set of consequences are put in place for inappropriate behaviour. All members  

of the school community will be aware of the following rights and responsibilities. 

 

RESPONSIBILITIES 
 
All Staff have a responsibility to: 

• Treat all members of the school community with respect and consideration 

• Provide a safe, supportive and faith-filled environment for the students. 

• Provide a quality curriculum for all students. 

• Nurture a positive relationship with our students and parents. 

• Value and support other colleagues. 

• Support and endorse school policies. 

• Support the schools vision statement. 
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Students have a responsibility to: 
• Treat all members of the school community with respect and consideration 

• Take responsibility for their actions. 

• Actively engage in the learning process. 

• Show respect and care for personal belongings, school property and the school 

environment. 

• Be prepared to solve a problem without conflict. 

• Alert a staff member of any concerns they may have. 

 

Parents have a responsibility to: 
• Treat all members of the school community with respect and consideration 

• Provide a safe, supportive and faith-filled environment for their children. 

• Nurture a positive relationship between their children and teachers. 

• Support school policies. 

• Support the schools vision statement. 

• Support the staff in implementing behaviour management procedures. 

• Alert the school to any specific needs their child may have. 

 

POSITIVE ACTIONS 
 

• Teachers will be made aware of children with additional needs and will work with 

parents and other staff members to ensure that their children are given the 

opportunity to reach their full potential. 

• Various programs based on Vic Curriculum- Critical and Creative Thinking, Ethical, 

Intercultural and Personal and Social capabilities, are currently being implemented 

to encourage appropriate social skills and flexibility in children. These capabilities 

link to our RE program and explicit Social & Emotional Learning. They aim to enable 

students to solve problems without conflict. 

• St. Therese expects appropriate behaviour from all members of the community. 

• All classes will display and discuss class and school rules at the beginning of the 

school year and these will be revisited regularly. 

• Activities will be provided to cater for a variety of student needs at recess and lunch 

breaks. 

• Students will be given specific feedback over positive and negative behaviour.   

• Teachers will implement an Individual Behaviour Management plan with specific 

students if the need arises. 

• Student’s behaviour will be monitored in the yard by recording incidents in a yard 

duty tracking book and will be recorded on a database. 

• Intrinsic motivation will be promoted to encourage positive student behaviour at 

class and whole school levels. 

• All staff, parents and children will be provided with a Behavioural Management 

Policy at the beginning of each year. 
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EXPECTATIONS 

 
We will respect ourselves by…. 

• Wearing our school uniform correctly at all times. 

• Approaching learning positively. 

• Owning what we say and do. 

• Making good choices 

 
We will respect others by…. 

• Speaking to each other appropriately at all times. 

• Speaking with respect to every individual. 

• Actively listening to each other. 

• Respecting everybody’s right to learn. 

• Respecting other people’s personal space. 

• Aiming to solve problems without conflict. 

• Causing no physical harm to any other person 

 
We will respect Property and the Environment by…. 

• Moving safely around the entire grounds of the school – both inside and outside. 

• Using equipment safely and appropriately 

 
*These may be worded differently in different levels of the school 

STEPS 
 

Classroom: 
 

1. Reminder of choices 

2. Move away 

3. Miss out / time out (action to resolve issue – reflection on behaviour, time made up) 

4. Removed to a supervised and designated area. Behaviour sheet completed 

5. Parents notified – meeting set up 

6. Sent to office and parents notified via phone.  Appropriate Restorative Practice Sheet 

will be sent home and signed by teacher, principal, student and parent. 

 

# Inappropriate behaviour should be discussed with the child at an appropriate time. 

Managing a child’s behaviour should not hinder the learning of other children. 

 
When an incident occurs in the classroom, the teacher should initially refer to ‘Restorative 

Practice’ Individual conference script. (see appendix A)* Staff will receive PD in this method. 
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Yard: 
 
When an incident occurs in the yard the teacher should initially refer to ‘Restorative 

Practice’     Individual conference script. (see appendix A) 
 

After this process has been followed, then follows: 

 
1. Warning, Restorative Practice Discussion 

2. Time Out with teacher in area where incident took place and incident tracked in yard 

book. 

3. Removed to a supervised and designated area (i.e. 1st Aid area) and incident tracked 

in yard book. 

4. Sent to office and parents notified via phone.  A signed slip will be sent home and 

signed by teacher, principal, student and parent. 

 
NOTE:   

 
Depending on the severity of the incident the child may be removed from the yard or classroom and 

sent straight to the office. 

 
Incidents such as, causing physical harm to another student, endangering themselves or a staff 

member is deemed severe enough to be sent immediately to the office.  Parents will be notified and the 

child sent home. 

 

 

POSITIVE BEHAVIOUR 

• Positive behaviour will be recognised and celebrated throughout the School Community. 

 
Some individuals require more specific guidelines to  

effectively manage their behaviour.  Children who  

have difficulty complying and accepting the school  

rules can benefit from a mutually agreed upon plan  

which will give the child individualised and specific  

boundaries and feedback to the child;  

An Individual Behaviour Management Plan (IBM) 

 Such plans need to be specific, simple and achievable.  They should identify: 

 
• The behaviours requiring attention. 

• Why this behaviour needs attention. 

• How the behaviour affects themselves, their peers and their learning. 
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An Individual Behaviour Management Plan (IBM) should be developed by the teacher and a 

PSG will be held with the student, their parents and the Learning Diversity Leader.  The 

IBM will be signed and agreed upon by all parties.* 
 

*This is for intensive cases. 

 
Goal setting can be discussed with the LEARNING DIVERSITY LEADER at any time. 

 
• If it is agreed that the IBM is not achieving its goals and the student’s behaviour is 

having a detrimental impact on learning, the student will then be referred appropriately. 

 

ANTI-BULLYING POLICY 

 

Section II: Students 

 
At St Therese the aim is to live by the example of Jesus Christ. We believe that everyone has 

the right to feel and be safe at school. Therefore, bullying in any form is viewed as 

unacceptable in our school. Bullying involves repeated, unwanted and unwarranted 

behaviour that demeans, intimidates or humiliates people and takes place over a period of 

time. It involves patterns of hurtful behaviour in an attempt to exert power over another. In 

schools, bullying can occur when any member of the school community bullies another 

member.   

 

Bullying may take many forms, both physical and psychological. Physical bullying may 

include pushing, hitting, kicking, throwing objects, stealing or damaging other’s belongings, 

spitting or intimidation. Psychological bullying may include direct behaviours such as name 

calling, teasing, threatening, swearing or ridiculing another. This may also include indirect 

behaviour such as spreading rumour, excluding others, writing notes or cyber bullying via 

digital technologies. 

 

St Therese is committed to the provision of a safe environment for all who participate in any 

school activity. Bullying in any form, will not be tolerated. The school has implemented 

strategies to eliminate or reduce the risk to health and safety from bullying.  Where it is not 

practicable to eliminate the risk, the school has reduced the risk, so far as is practicable. 

These strategies have been outlined as preventative teaching of strategies and common 

understandings of consequences of actions. 

 

Where bullying behaviour is identified, staff work with students and  

sometimes other members of the school community, to repair harm  

caused and prevent further harm in a restorative manner. Parents will  

be informed and updated. 
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Restorative Practices are inspired by a philosophy which aims at repairing harm done to 

relationships and people, over and above the need for assigning blame and dispensing 

punishment. It is a learning centred approach.  

Key values create an ethos of respect, inclusion, accountability taking responsibility, 

commitment to relationships, impartiality, being non-judgmental, collaboration,  

empowerment and emotional articulacy. Key skills include active listening, facilitating 

dialogue and problem-solving, listening to and expressing emotion and empowering others 

to take ownership of problems.  
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Appendix A 

 

RESTORATIVE PRACTICE   

 
Restorative Practices is a whole school approach to promoting resilience and aims to 

contribute to the building of positive relationships in school communities. It is focused on 

helping young people become aware of the impact of their behaviour on others through 

personal accountability and learning from a conflict situation. An important component of 

restorative practices is the focus on restoring relationships after harm has been done. 

 

“Actively involves the offender in directly repairing, or restoring, the damage his/her 

actions have caused. They teach offenders accountability to their victims and to others 

affected by their misdeeds” (Anne L Rappoport) 

 

RESTORATIVE PRACTICE is based on good teaching strategies, it encompasses… 

 

• Building relationships with children 

• Treating students with dignity 

• Placing onus/responsibility upon the child 

• Supporting children when in need 

• Teaching children the skills to restore harm 

• Preventing/decreasing repeat behaviour 

 

Individual Conference Script:  

 
• What were you thinking when you…? 

• What have you thought about since? 

• Did you do the right thing or the wrong thing? 

• Who has been affected by what you did, in what ways? 

• How can you fix things? 

• What can I do to help? 

• Can we put things behind us and move on? 

 
*Used in age appropriate terms. (See Below). These forms are confidential with teacher/student/family/principal 

and Learning Diversity Leader having access as required. They are kept on file  
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Years F-2 Response Sheet 

Name:         Date: 
I feel/felt:                        

  
 
This is what I did: 

 

 

I feel/felt this way because: 

 

 
Something else I could have done is: 

Ask for help Take deep breaths Walk away 

Do something else Tell an adult Talk to a friend 

 

 

 

By making this choice I could feel:     

 
 
Teacher Signature: ………………………………         Parent Signature: ……………………………… 
 
Principal Signature: ……………………………… 
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Years 3-6 Response Sheet 

Name:         Date:  
This is what I did: 

__________________________________________________
__________________________________________________
__________________________________________________ 
 
I feel/felt:  

Happy Mad Sad Glad Frustrated 

Worried Excited Embarassed Scared Confused 

Annoyed Upset Sick Nervous  

 

I feel/felt this way because: 

__________________________________________________
__________________________________________________
_________________________________________________ 
The impact of my choice was: 

__________________________________________________
__________________________________________________
_________________________________________________ 
Something else I could have done is: 

__________________________________________________
__________________________________________________ 

Ask for help Take deep breaths Walk away 

Do something else Tell an adult Talk to a friend 

 
By making this choice I could feel: 

Happy Mad Sad Glad Frustrated 

Worried Excited Embarassed Proud Confused 

Annoyed Satisfied Hopeful Nervous  

 
Teacher Signature:………………………                             Parent Signature: ……………………………… 
 
Principal Signature: ………………………………                  
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Appendix B CEM (2018) 

eXcel: Wellbeing for Learning 

 

In summary eXcel:  

Wellbeing for learning in Catholic school communities articulates the importance of 

wellbeing to children and young people’s spiritual, cognitive, physical, emotional and social 

growth.  

It is not prescriptive. Rather, the four dimensions of enable, connect, engage and learn 

(eXcel) are designed to: 

 • promote common understanding 

 • enable consistent approaches 

 • develop shared commitment  

 • inspire rigorous conversation 

 • encourage deep reflection 

 • inform innovative action.  

 

‘eXcel: Wellbeing for learning in Catholic school Communities’ supports the development of 

schoolwide practices and cultures which enable children and young people to: 

 • deeply connect ‘who they are’ and ‘how they can be’ in the world to the Catholic faith 

 • reach their potential 

 • build positive and connected relationships 

 • develop skills and attitudes that promote wellbeing and resilience 

 • deepen their appreciation of learning, their perseverance and their stamina 

 • lead optimistic, graced and hope-filled lives of impact.  

 

Enhancing school community wellbeing is an ongoing and complex endeavour that requires 

explicit strategy, commitment, energy and continuous effort over time to sustain. It is a 

shared responsibility illuminated by the Good News and founded in Jesus’ message of God’s 

love for all. It is enriched through purposeful collaboration and dialogue between school 

leaders, staff, students, families, the parish and local communities. Wellbeing and the full 

flourishing of the person cannot be separated from learning: they are inextricably linked and 

must be positioned at the heart of school life. 
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APPENDIX C 

 

CEM – Guidelines for Behaviour Support 

St. Therese staff understand that the use of Corporal Punishment is banned. 

Guidelines for the use of Restraint and Seclusion in Schools 

All teachers and schools owe students a duty of care, and are required to take reasonable care 

to ensure student safety and their protection from reasonably foreseeable injuries. Moreover, 

it is recognised that staff in all schools are also owed a duty of care. The employer is required 

to provide and maintain, so far as reasonably practicable, a working environment that is safe 

and without risk. To this end, the CECV (2014) published guidelines for principals titled Safe 

and Sound Practice Guidelines (Occupational Violence). The Guidelines provide principals 

with advice on how best to manage potential or actual occupational violence within their 

schools and address matters such as preventative practices, intervention practices (along with 

appropriate incident responses) and post-incident responsibilities. 

  

Students Exhibiting Complex and Challenging Behaviour 

 Effective support for students exhibiting complex and challenging behaviour requires a 

holistic response, involving school and community teams, the student and his/her family. This 

is best established by: 

• the development and implementation of a student safety plan 

• appropriate and targeted interventions, encompassing identification of learning and/ or 

behaviour needs, assessment, analysis and interpretation, learning and teaching strategies 

and ongoing evaluation 

• specialised support to inform planning as required. 

The use of restraint and seclusion does not form part of a student safety plan and should not 

be identified as an appropriate intervention. It is to be applied only in cases of emergency, 

and be considered a temporary measure. 

Where a student is known to exhibit complex/ challenging behaviour, a risk assessment 

should also be undertaken. A risk assessment requires schools to identify the risks posed by 

the student (to themselves and others, and, in particular situations, to consider various risk 

mitigation strategies. 

It is to be noted that these guidelines apply not only to students who have previously been 

identified as exhibiting complex/challenging behaviour, but also to students who have a ‘one-

off episode’ of complex and challenging behaviour. 
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Definitions 

 • Duty of Care. Every teacher and school authority owes students in their care a duty to 

take reasonable measures to protect students from risks of harm that are reasonably 

foreseeable. 

• Restraint. The use of physical force to prevent, restrict or subdue movement of that 

person’s body or part of their body, for the primary purpose of behavioural control. 

• Seclusion. This involves solitary confinement of a person in a room or area from which 

their exit is prevented. This includes situations where the person believes he/she cannot or 

should not leave an area without permission. 

• Restrictive Intervention. A restrictive intervention is any intervention which effectively 

restricts a person’s freedom of movement. 

• Least Restrictive Intervention. A practice that: 

a) is not more restrictive or intrusive than necessary to prevent the person from inflicting 

harm on themselves or others; and 

b) is applied no longer than necessary to prevent harm or danger. 

In every circumstance where restraint and seclusion is applied, the least restrictive form of 

intervention should be used, for the least amount of time necessary. 

• Emergency. A sudden state of danger requiring immediate action to prevent or manage 

a serious and imminent risk of harm to the person or to another person or people. 

• Time out. A procedure in which the person is separated temporarily from a rewarding 

environment as part of a planned and therapeutic program to modify behaviour. 

  

Restrictive Interventions 

Time Out versus Seclusion 

Time out and seclusion are different practices, and are used in different situations. 

Time out is a practice used in schools to support students who require a break from a stressful 

or demanding situation, often when their behaviour is escalating. Time out is a planned 

intervention, to be used as part of an overall approach to supporting a student exhibiting 

complex behaviour. The use of time out should form part of a student’s behaviour 

management and/or de-escalation plan. It is used to assist students to settle and return to a 

state of calm, so they are more actively able to participate academically and socially. The use 

of time out can be either teacher-directed or self-directed and takes place in a setting that is 

not locked. 

Seclusion is a much more strongly directed approach, where students are placed in 

involuntary solitary confinement from which they cannot exit (either practically or in their 

perception). As with restraint, seclusion should only occur as an emergency response, and 

only applied when all other less restrictive intervention has been attempted. If a student is 

placed in a separate room, supervision must be maintained to ensure the school meets its 

duty-of-care obligations. 
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Schools must ensure their practices reflect time out in the context of a therapeutic educational 

strategy and not as a form of seclusion. As part of a carefully formulated Support Plan, schools 

may seek advice in the development or refinement of a Student Support Safety Plan in light 

of a serious incident. 

  

Protective Physical Interventions, Restraint and Seclusion 

It should be noted that teachers in Catholic schools have a duty of care and responsibility to 

all students and that any physical action should consider maximum respect for the student’s 

autonomy and their individual rights. In this light, it is the responsibility of all educators to 

consider all actions possible to reduce and eliminate restrictive practices. 

Every child has the right to feel safe and strategies to prevent crises including providing access 

to quiet space, providing students with opportunities to move from a stressful environment 

to a ‘safe space,’ and communication aids to improve receptive and expressive 

communication with others. In rare circumstances, it may be necessary for a teacher to take 

an evasive action to prevent harm to themselves or a child. This can be to redirect a child that 

is engaging in self harm (e.g. biting themselves) or to block a student attempting to hit out or 

to break away from a student’s grip. The key purpose is to provide an opportunity to move 

away from harm. It must be noted that any physical intervention must be the least invasive 

way of protecting those involved. If there is a less invasive way of protecting those involved 

(e.g. exit the area), then that approach should be used. Every occurrence must be documented 

and the parents notified on the day. These actions are defined as Protective Physical 

Interventions, and generally consist of an action that is applied with the sole view of providing 

the opportunity for staff or students to move to a safer area for protection. 

The students’ actions may have been blocked but he/ she will remain free to move away. Any 

decision will need to consider the right to protect oneself from harm and the obligations under 

the Human Rights Charter to protect the rights, freedoms and inherent dignity of people. 

Further information can be located in the Legal Obligations section of the DET Schools Policy 

and Advice Guide (Victorian Department of Education and Training 2014b). Where a 

Protective Physical Intervention is used in Catholic schools, the incident must be documented 

through the management process outlined on page 11 of this guide should be followed. This 

will include reporting the incident to the principal, the regional principal consultant and 

completing the School/Injury Report form. 

Restraint 

Any further restrictive practice should be carefully considered, with physical restraint only 

used in the very rare circumstances and only for the period immediately required to protect 

the safety of the student or any other person. In making a decision that any form of restraint 

is required, staff should be fully aware that their actions may directly increase the risk of 

injury and trauma, both for the student and for the staff member applying the physical 

restraint. School staff should consider all alternate options including the removal of all other 

students, placement in another classroom, or cessation of activity causing distress. 
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In the event restraint is applied, the least restrictive form of restraint must be used for the 

minimum time possible to provide an opportunity to exit the area (i.e. no more 

force/intervention than could reasonably be considered necessary in the specific situation). 

 

Restraint may only be used: 

• in an emergency where the danger of harm to the student and/or others is imminent; and 

• the restraint is only to prevent the student from inflicting harm on him/herself and/or 

others; and 

• there is no reasonable alternative to avoid the danger. 

All above conditions must be met 

  

Restraint should never be used: 

• to maintain good order or respond to a class/ school disruption 

• as a response to: 

– a student’s refusal to comply 

– verbal threats from a student 

– a student leaving the classroom/school without permission 

– property destruction caused by the student. 

  

Considerations when Applying Restraint 

If a decision is made that the only action available is to apply a restraint, the following factors 

need to be considered: 

• minimum force is applied and to avoid the danger and/or risk of harm 

• the restraint should only be applied for a minimum time and should cease as soon as the 

immediate danger for the student or others is averted (e.g. the minimum time required to 

remove students immediately at risk from the area). 

 

With respect to the student, consider: 

• the age, grade and developmental level 

• physical presentation – weight and stature • any disability or impairment 

• mental state 

• medical conditions 

• anticipated response. 
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Throughout the incident, staff should continue to engage with the student in a calm and 

measured way. Explain why the restraint is being applied and that it will cease once the 

student is no longer a danger to themselves or others. 

Further detailed information regarding the use of restraint can be accessed from the DET 

Schools Policy and Advisory Guide (Victorian Department of Education and Training 2014e). 

  

Reporting the Use of Restraint and Seclusion 

The CECV Safe and Sound Practice Guidelines (Occupational Violence) (CECV 2014) clearly 

describe the essential steps in reviewing any incident where physical violence is threatened 

or unfolds, or where damage to property has occurred. 

It is essential that all aspects of the school’s management of the emergency or critical incident 

be reviewed (CECV 2014, p. 24). 

The review should include an investigation of: 

• all aspects of the school’s relevant risk assessment and management processes 

• supportive practices that work well for the student/s involved 

• key elements that led to the escalation or challenged the student/s in this event 

• further adjustments or supports that, if implemented, could prevent a repetition of this 

event. 

The student’s safety plan and behaviour support plan should be reviewed in light of this 

information. The risk assessment may also require updating of school policies, processes and 

procedures, with staff and parents notified of the changes. 

The principal should also consider the wellbeing of all staff and students post the incident, 

and the need for any additional support, including access to the Employee Assistance 

Program (EAP), counselling or professional development for staff. 

A report of the incident is required for the school’s accident/incident register. The School 

Injury/Incident Report form is located on the CEVN website https:// cevn.cecv.catholic.edu.au 

under Staffing & IR / School Injury Incident Report Form. This report will also need to be 

provided to the appropriate diocesan personnel. Accurate student records detailing the 

incident should also be placed in the student’s file. 

Contact should be made by the principal with the parent/carer/guardian as soon as possible 

following any incident. Parental involvement should be a component of any ongoing 

procedures and include attendance at Program Support Group (PSG) meeting to discuss the 

incident and future strategies.  
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Staff Training 

In all situations, where reasonable and practicable, restraint should only be applied by staff 

who have been trained by a registered provider. Schools seeking to engage a registered 

provider to deliver appropriate training are asked to make contact with Catholic Education 

Melbourne. 

The DET has issued detailed guidance for government school staff to assist with responding 

to violent and dangerous student behaviours. Titled Guidance for Responding to Violent and  

 

Dangerous Student Behaviours of Concern (Victorian Department of Education and Training 

2015), the materials include information about legal obligations, resources for training, and 

fact sheets for parents. 

Catholic school principals are strongly encouraged to review their school’s Emergency 

Management Plan in light of these Catholic Education Melbourne guidelines and the material 

available through DET. 

Principals should note that rooms or areas designed specifically for the purposes of seclusion 

or used solely or primarily for the purpose of seclusion are not permitted in Victorian 

government or Catholic schools. Any restraint which covers the student’s mouth or nose, in 

any way restricts breathing, takes the student to the ground into the prone or supine position, 

involves the hyperextension of joints, or application of pressure to the neck, chest or joints 

must not be used. 
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