
 

 

Introducing Operoo (formally CareMonkey)………. 
Dear Parents/Guardians, 

At St Therese School we take the health and safety of our students very seriously.  Operoo is an 
innovative parent controlled electronic medical form for schools, clubs and other groups with a duty 
of care. It’s an electronic version of the paper based forms you’re always having to fill in for 
excursions, camps, enrolments, etc. It provides parents the opportunity to update medical information 
promptly and accurately while providing the school with instant access to the emergency information 
provided by you.  We will be using the Operoo app in the best interest of the children whilst also 
reducing the burden on parents to fill out the same information on multiple forms throughout the year. 

Users can use a PC, laptop, tablet or smartphone to enter the details including: 

● Emergency contacts 
● Medical contacts 
● Medical checklist including asthma, allergies, seizures, diabetes 
● Health and ambulance insurance details 
● Notes and other care instructions from parents 
● And more… 

As a parent/guardian you will receive an invitation to join Operoo and enter details for your 
child/children. By following the instructions you can create your own free Operoo account and control 
all data about your child/children. The Operoo system stores the information on your behalf and you 
will be able to grant (or deny) access to your data with our school. You are also able to share this data 
with any other group or individual you choose (e.g. your child’s grandparents, their child-minder, 
their sports club, etc.). 

From the school perspective, this information will only be visible by the relevant staff for your child 
and will be managed in accordance with the Privacy Act. 

You don’t need to do anything until you receive the email requesting the information. Please feel free 
to contact the school if you have any questions. You can also visit the Operoo website for more 
information: www.caremonkey.com  also attached are answers to Frequently Asked Questions. 

We appreciate your assistance. 

Regards 

Tess Tucker 

Business Manager 

 
 

 

http://www.caremonkey.com/


FREQUENTLY ASKED QUESTIONS (Care Profile owners) 
 
Is the Operoo system secure? 
Yes, the Operoo system uses sophisticated security measures to keep data safe.  

● Operoo data can only be viewed by authorised personnel with their login and password,              
making data more secure than paper forms 
 

● Users control what information is available and can update the information and remove access              
at any time 
 

● All data managed by Operoo for Australian customers is stored on servers in Australia              
(Sydney) and will never be stored outside of Australia 
 

● All data managed by Operoo for European customers is stored on servers in Europe (Ireland)               
and will never be stored outside of Europe 
 

● Data is backed up every hour 
 

● The data is encrypted which means it is protected so unauthorised parties cannot access the               
data and exploit it 
 

● There is an automatic audit trail 
 

● The data in Operoo will never be shared with any other person or group without consent 
 

Who can see the Care Profile information when I share it with the organisation? 
Only authorised personnel may have access to the Care Profile. All access requires usernames and               
passwords and all data is encrypted in the database. Your organisation will understand the information               
provided by you is private and sensitive; staff have the same high level of confidentiality with this                 
information as per paper-based records. 
  
Who else can see the information? 
Only groups or people you specifically give access to can view the information on the Care Profile.  
 
Do you keep track of who is looking at the profiles? 
Yes, the Operoo system audits all users of the system at the organisation. It automatically tracks every                 
occasion a Care Profile is viewed, by which user and when.  
 
The Care Profile is completed...Why am I getting email reminders? 
You will receive email (or text) reminders from time to time asking you to confirm that the details are                   
still correct. The organisation relies on this information to respond in emergency situations so it is                
important that it is up to date and relevant.  
 
What happens when a member leaves the organisation? 
When a member leaves, the profile will be deleted or archived and not available on mobile devices                 
anymore. Furthermore, any new changes you make to the profile will not be shared with the                
organisation.  
This does not delete the Care Profile from your personal account. As a user you still control the Care                   
Profile and can continue to use it and share it with other trusted individuals or groups. You can also                   
manually delete access to an organisation at any time.  
 
How often do I need to update the information? 
Once you’ve completed the Care Profile, it is easy to keep it up to date. You will only need to update                     
data when things change. For example, a new emergency contact, updated mobile phone number, a               



new medical condition, an updated asthma plan and so on. An organisation may ask you to log in                  
from time to time (eg. once per year) to confirm that details are still up to date.  
 
Can I share this information with anyone else? 
Yes, once you have completed the Care Profile, it can be shared with other trusted individuals or                 
groups. If another group (such as another sporting club) uses Operoo you can share the same profile                 
with that group.  
 
Another organisation I am a member of is also using Operoo. Do I need to enter the details 
twice? 
No. The Care Profile you have created for can be shared multiple times. This means you only need to                   
update one Care Profile and all organisations and individuals you share it with have access to the                 
same details. When you make an update all carers who can access the data have the latest information.  
 
What happens when there is no internet access? 
The Operoo App on iPhone, iPad, Android phones and Android tablets enables access to authorised               
Care Profiles without any internet access. To make these Care Profiles available offline the user must                
login to the Operoo mobile app (while they still have internet access) before an event to synchronise                 
the data to their device. This should be done regularly to be prepared for times when the internet is not                    
accessible.  
The Operoo system also allows the organisation to print a paper report for each profile as a failsafe.  
 
Can I use this for other family members? 
Yes, it's free to create Care Profiles for family members and share these Care Profiles with people you                  
trust.  
 
How much does it cost? 
Operoo is free for all individuals. Users can also download the free app for Operoo for iPhone, iPad,                  
Android phones and Android tablets. The mobile version stores a secure encrypted copy of the Care                
Profile on the device. This means the information can be accessed by you even without internet                
access.  

For more support articles, please visit our Customer Support Pages  
 

https://itunes.apple.com/au/app/caremonkey/id576320877?mt=8
https://play.google.com/store/apps/developer?id=CareMonkey
https://itunes.apple.com/au/app/caremonkey/id576320877?mt=8
https://play.google.com/store/apps/developer?id=CareMonkey
https://caremonkey.freshdesk.com/support/solutions/5000001615

